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Summary 248

Mr. P.J.C. Adriaansen
required for the establishment of law.
Chapter 4 has concentrated on the social and moral obligations of the tax depar&mem Mw. Mr. M.L.W.P. Adriaansen
Through its routine assessment and collection of taxes, the tax departmen\(:ckrri;e P
ensure that the tax burden is fair for the individual. It has to,
and legislative principles and regulations are of a high or
collection of taxes. The tax burden must not be too low,>
high.

One of the key issues is the culture of the tax depa t~and the at]:np ﬁlat it (i.e. the
tax officials) takes towards taxpayers. The relatloﬂ\ﬁ@betweeq\t a)
merely acceptable; tax officials must also exemse\a\gertam e
and a service-minded approach towards taxp&;?é}t@ This would be\\m keepifig with the
tax department s policy of human drmensr(a< B i3 onal a,ttemi@rt and corﬁdﬂe@éness
s? > umane,gggahfsauon a

sens 1o \ ¥ mdependent
and service-minded attitude towards\ﬁ&payers In\thefim place,/d:e pmncrple of legality
fails in the ordering and Justrfrcaﬁdn of>the admiﬁ}sﬁrgﬁve reakktx\ the second place,
it is uncertain whether the legal‘ggmedion sysmn_} ‘Works proper\ tax matters. In the
third place, current tax pracgcbsh&»vs that Yagz&e arid comph;atgdiax legislation causes
problems for many people;«, f(en havé«/tg re}f on uné Ija};ed forms of discussion
wrth the tax departmemi\f N
1

)ﬁ&)ayers aresm urgent need of help and
cet of tazigtgohfls in danger of being lost.
£OLN and impersonal.

the taxpag‘9 a8 T }1 Q@o opery%oqu@flon whether the taxpayer is capable of
playmg 4} xI'E) if thegaxasﬁstem 1&%;enipt;1errsed vague and complicated. This is
S the drrye\m\\éombat tax avoidance and tax evasion means

’ ’\ nd wap‘tmg( are severely fined and punished by means of

not al%a\y“ tlme The taxpayer would in any event beneﬁt from 1nd1v1dual tax officials
addpm;g‘a ‘reasonable and fair attitude, especially if something unintentionally goes
wmng “when the taxpayer attempts to fulfil his tax and administrative obligations. The
mdependence afforded the officials could allow a fair solution to be put forward to
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